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Agenda 
 

7:15 Continental Breakfast 
 
7:30 Welcome, Historical Perspective 
 Felix Ankel, MD 
 
7:45 The Year in Review and Updates (Panel) 
 Brent Asplin, MD, MPH, Won Chung, MD, Richelle Jader, RN, MHA, 

Jon Henkel, RN, Mary Healy, RN, Carl Patow, MD, MPH, Louis 
Ling, MD, Ken Holmen, MD, MD, Henry Ortega, MD, Rachel 
Dahms, MD, Stephanie Taft, MD, Matt Morgan, MD, Cullen 
Hegarty, MD, Michael Zwank, MD, Rick Hilger, MD, Adina 
Miller, MD, Tara O’Connell, MD, Scott Thielen, MD 

 
8:30 Toast Kaizen: Continuously Improving Patient Care & Education 
 Marcella de la Torre, MA, Kara Kim, MD, Tara O’Connell, MD 
 
9:15 Small Group Session 
 Facilitators: Burnett, Kim, Miller, Thielen 
 
10:30 Break 
 
10:45 Large Group Session 
  
11:45 Summary & Wrap-up 
 Felix Ankel, MD 


